Shepherd’s Gate


	Position: 
Facilities Support Technician
	Reports To:  
Office Manager, Livermore campus

	Direct Reports: none
	Revised:    6/9/2020


JOB OBJECTIVE
The Maintenance Support Technician provides primary support for maintaining the facilities at Livermore and occasionally, Brentwood and Thrift Store.  The Technician will provide hands-on maintenance and repair of buildings and plumbing, assist in donation garages, and help facilitate routine vehicle maintenance.  
DUTIES
· Determine if repair is safety related or cosmetic

· Make repairs or determine if a repair can wait for Facilities Outreach Volunteers
· Assist with set up and breakdown of room arrangements as needed

Grounds Maintenance

· Communicate needs/concerns to supervisor,
· Oversee all disposal issues, as needed

Building Maintenance

· Make repairs as requested by supervisor
· Communicate at least weekly with supervisor with regard to ongoing and upcoming maintenance needs of the campus(es)

Vehicle Maintenance
· Assist with regular maintenance of vehicles as needed
Audio Visual
· Video, audio & signal testing

· Set up equipment and repair as needed

· Programming

· Troubleshoot
Shepherd’s Gate reserves the right, at any time, with or without notice, to alter or change job responsibilities, reassign or transfer job positions, or assign additional job responsibilities.
KNOWLEDGE, SKILLS, AND ABILITIES
·  Basic computer and office skills
· Basic repair knowledge of many systems
·  Ability to work independently and collaboratively
· Ability to maintain consistent communication with supervisor
EDUCATION AND EXPERIENCE
· Minimum 2 years work experience in trades or construction  
· Basic understanding of electrical, plumbing and carpentry is a plus     

·  Demonstrated committed Christian faith 

WORKING ENVIRONMENT
Physical Requirements:

· Frequently moves items for departments and maintenance of buildings (under 25lbs typically) (e)
· Frequently moves about the campus(es) and Thrift Store to assess and maintain facilities (e)
· Frequently ascends/descends a ladder to assess and maintain buildings (e)
· Frequently ascends/descends stairs to access buildings (e)
· Constantly positions self for the maintenance of buildings and grounds (e)
Environmental Conditions:

· Residential living environment and office buildings with stairs (e)

· Occasionally works in outdoor weather conditions (e)

· Occasionally works with solvents, paints, batteries etc. (e)
 (e) Denotes “essential function” as defined by the Americans with Disabilities Act (ADA).
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